
Set Up Your Refund Method 

Once in the NU Pay portal, click “Choose Your Refund Delivery Method”, which will open a 
window to Heartland ECSI where you may enter your banking information. If you choose 
not to enter this information now, you will be reminded the next time you enter your billing 
portal. 

The Heartland ECSI page will look like this: 

 

You can return to edit your refund method by clicking Electronic Refunds from the home 
screen in the “My Profile Setup” box on the right side of the screen 

 


